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What Does the Handstamp ‘PORT PAYÉ’ on Canadian Mail Signify?
by Jane Sodero

Canada has a unique manner in which she handles some items 
where the airmail rate is not completely paid. This technique was 
nicely explained in an issue of BNA Topics.

From BNA Topics, Third Quarter 2007, Vol. 64, No. 3: 

The airmail letter rate to Europe from 1967 to June 
30, 1971 was 15¢ per half ounce. On July 1, 1971, the rate 
went to 15¢ per ounce. Many short paid airmail letters 
resulted because the sender applied only the flrst-class do-
mestic letter postage to letters going by airmail to Europe. 
Postage due collected in the receiving country meant that 
Canada Post lost revenue. When a return address was in-
cluded on short paid airmail, Canada Post would forward 
the letter onto the destination without indicating any post-
age due. Instead, they would handstamp the letter ‘PORT 
PAYÉ’ to indicate that the full postage had been paid. 
Canada Post would then send a card to the sender indi-
cating that that short paid letter had been forwarded onto 
its destination and that further postage was owed from the 
sender.

Illustrated is a single weight airmail letter to Finland, 
short paid 7¢. The ‘CANADA / PORT PAYÉ’ handstamp 
indicates that the letter was forwarded to destination 
without charging the recipient postage due. A card was 

forwarded to the sender requesting additional postage. In 
this case, the sender posted a one ounce letter to Finland, 
paying only 8¢. At this time (after June 30, 1971), all in-
ternational letters went airmail. There was no longer an 
overseas surface mail rate. The card indicated that 7¢ ad-
ditional postage was owed from the sender.
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Via ‘Surface Mail’
by Tony Wawrukiewicz

Recently I have been emphasizing the use of airmail for inter-
national letters, including examples of short paid airmail where 
a letter is then ‘Not in the Airmail.’ So what about international 
mail where surface service is expected?

The first example, in Figure 1, is a 1946 South Africa to U.S. 
letter mailed at the surface UPU letter rate. As can be seen in 
Figure 1, the handstamp ‘SURFACE MAIL’ confirms that the 
letter was indeed to be given surface service.

   Figure 1
Next, in Figure 2, is a 1958 India to the U.S. letter. As noted 

in the handstamp on the letter, it is a ‘SURFACE MAIL / BOOK 
POST’ letter.

  

   Figure 2

In Figure 3 is a ‘SURFACE MAIL’ letter from the U.S. to 
Uganda. The 21¢ on the cover pays the UPU surface rate for a 
two ounce letter. The rate was 13¢ for the first ounce and 8¢ for 
the second ounce. 

     Figure 3
The next cover, in Figure 4, is more like the ones that have 

been shown recently as it was a 1946 Australian military item that 
was meant to be “BY AIR MAIL.” However, it was not posted 
with enough postage for airmail service. In fact, it was unpaid. 
So, apparently like U.S. military mail, airmail service required 
payment of the Australian domestic airmail postage. Since this 
wasn’t paid, the letter was cancelled with the ‘PASSED FREE / 
SURFACE / POSTAGE’ cancel and thus was given surface service 
at the concessionary free surface rate.

       Figure 4
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Canadian ‘Not in Airmail’ Mail
by Tony Wawrukiewicz

As one might expect, Canadian examples of items that were 
intended for airmail transportation that end up not in the airmail 
often have a bilingual handstamp indicating this.

As has been noted in other articles, there are three indicators 
that a letter is meant to be in the airmail. First, airmail stamps are  
only allowed on airmail items. Second, special airmail envelopes 
are only allowed for airmail items. Finally, an item that carries an 
airmail etiquette is meant for airmail service. In Canada, if an item 
is meant for airmail service, it must carry the appropriate postage.

In Figure 1 is a 1960 meant-for-airmail letter (airmail etiquette) 
to Australia. The rate to Australia was 25¢ for up to 1/2 ounce, but 
the letter carried only 15¢ postage. Therefore, it was bilingually 
‘Shortpaid for Air Conveyance / Paid Insuffisant pour avion.’

    Figure 1

   Figure 2 

In Figure 2 is an Armed Forces Air Letter with an airmail 
etiquette mailed to Montreal, Canada. The rate for this Air Letter 
was 10¢. Therefore, since it carried only 5¢ in postage, it was 
‘Shortpaid for Air Conveyance,’ and thus went on to its destina-
tion on the surface. For some reason this handstamp happened to 
not be bilingual.

In the last Figure, Figure 3, is a intended-for-airmail letter (in 
an airmail envelope with an airmail etiquette) to England. How-
ever, it could not be sent on via airmail because it was franked 
only with 5¢, while the airmail rate to England was 15¢ for up-
to-1/2 ounce. 

   Figure 3 

Therefore, it was bilingually ‘SHORT PAID FOR AIR CON-
VEYANCE / PORT INSUFFICIENT POUR AVION,’ so it was 
transported to its destination by surface mail. This handling was 
somewhat different than seen for the United States because in 
the case of the U.S. mails, after 1953, if more than 75% of the 
airmail rate was paid, then the letter would be allowed to be sent 
on via airmail, with the difference due paid upon delivery in the 
destination country.

Editorial
by Tony Wawrukiewicz

Postal History, 1794 - 2019. Topics covered in this book include a 
re-discussion of the U.S. Dead Letter Office, and a new discussion 
of concessionary U.S. military mail, the collection of Customs 
Duty in the U.S., the uses of U.S. Postage Due stamps, and unpaid 
and short paid U.S. airmail domestic and international letters.

Just as my previous book, Insights into U.S. Postal History, 
1855 - 2016 was available through the American Philatelic Society, 
so will this book. It will be available at this year’s Stampshow 
in August.

I appreciate that there are a number of new or relatively new 
AMC members who wrote articles for this newsletter. This includes 
Mark Loomis, Jane Sodero, Peter Rikard, David Lenze, and David 
Frye, as well as old reliables such as Paul Albright, Jerry Johnson, 
and Bas Kee. Thank you, as it makes my job easier.

There is a group of covers in this newsletter that tell a some-
what unified story. These covers, on Pages 9, 11, and 12 were all 
misdirected in some way, and together tell a unified story as to 
how such items were handled.

I have just finished a new book, Further Insights into U.S. 
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Some Interesting Auxiliary Markings
by Peter Rikard

Here are a few interesting markings, including a nice label. 
In Figure 1 is a surface WWII American Red Cross official 

letter of some sort labelled ‘OFFICIAL MAIL / PERTAINING 
TO U.S. ARMY.’ This letter was mailed in the AP.O. system, so 
I wonder why isn’t wasn’t mailed as concessionary free mail and 
thus requiring no postage.

 

      Figure 2

The label in Figure 2 was on a Special Delivery cover from 
Wisconsin to New York. On this cover’s front is a barely visible 
straight line ‘Offered at Address’ in violet, and a manuscrtpt 
‘closed,’ markings that are so faint that they can’t be reproduced 
here. However, on the cover’s reverse is a great label that discusses 
the Special Delivery process and is worth showing here in Figure 
2.  Specifically, the special delivery messenger was unable to de-
liver the letter via special delivery and so the letter now became 
an ordinary mail item.

   Figure 2

In Figure 3 is an interesting Nov. 26, 1942 letter from a soldier 
at an American Army Base to a woman in Northern Ireland. Ap-
parently, it was originally mailed without postage as the soldier 
apparently, incorrectly, felt that his letter could be mailed free of 
postage. This was incorrect (note the ‘Returned for British Post-
age’ handstamp that was placed). Apparently, the soldier was in 
England (a British soldier on an American Army base?) and was 
able to obtain British postage and on Nov. 30 placed the correct 
2 1/2 pence postage stamp on the letter. The stamp was cancelled,  
and the letter was sent on to the addressee.

The Pressure-Sensitive ‘U’  Marking
by Bas Kee and Tony Wawrukiewicz

Bas Kee made me aware of the cover in this article. It is a 1984 
East German letter to the United States. The address on it had no 
ZIP Code in the address, and the pressure-sensitive ‘U’ label was 
placed. The author’s chapter in the book Insights into U.S. Postal 
History, 1855 - 2016 did not show an example of this label.

Robert J. Mazzaferro, in the September 1986 The American 
Philatelist, discussed these labels in detail and specifically noted 
a cover with the black ‘U’ label. He pointed out that a cover he 
had with the ‘U’ label had no ZIP CODE in its address, and so he 
assumed that the label meant that the item was “Uncoded” (had 
no ZIP CODE).     

So we have a foreign cover carrying a ‘U’ that we cannot justify 
as it is on a foreign cover, except that the cover does indeed carry 
no ZIP CODE. Therefore, there is at least one reason why the label 
was placed. Finally, some post office recognized that Yucca was 
in Nevada, not Nebraska, but the letter was still undeliverable so 
it was ‘RETURN TO SENDER.’ 
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‘Insufficient address state / ship’s name and whether / passenger or crew’
by Tony Wawrukiewicz

This 1952 airmail domestic letter to a company in Honolulu, 
Hawaii was apparently meant to reach a passenger on a ship 
there. Was the passenger the addressee of the letter or someone 
else (?Hoegh Silverspray?). From the hs placed, the company 
apparently had no idea who the passenger was, or on to which 
ship the passenger belonged.

Deceased, ‘Muerto,’ or, ‘DÉCÉDÉ’ 
by Tony Wawrukiewicz

This 1937 surface letter was to a customer in Venezuela. 
However, the addressee was deceased so the letter was returned 
to sender because he was deceased ‘MUERTO / DÉCÉDÉ.’

An Undeliverable Foreign Letter, the Use of the Word ‘REBUT’ 
by Tony Wawrukiewicz

This is a 1929 early airmail, registered letter from 
France to the Belgium Congo. The addressee was unknown 
(‘INCONNU’), so the letter was undeliverable. 

The word ‘REBUT’ is a French word that translates 
as undeliverable. It was supposed to be used only when a 
foreign letter was undeliverable. It was first introduced in 
the United States in the PB 10178 of July 15, 1913, again 
only to designate that a foreign item was undeliverable.

In the case of the letter illustrated, since it was unde-
liverable, the handstamp ‘REBUT’ was placed as well as 
the handstamp ‘RETOUR  A  L´ EXPEDITEUR’ or return 
to sender.

In another article in this newsletter, on page 11, the 
Canadian Dead Letter Office placed the following hs on 
an undeliverable foreign item.

It is my understanding that the phrase ‘BUREAU DES 
REBUTS’ translates as Dead Letter Office. On the other 
hand, these offices in Canada functioned as return offices 
for undeliverable foreign items, so the REBUT part of this 
designation makes some sense to me.
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A Mid-2000s Tanzania Priority Mail Label©

by David M. Frye

Introduction
In the mid 2000s, the Tanzania Posts Corporation (TPC) used 

the designation “Priority Mail” to indicate “a [domestic] mail 
category that attract[s] first priority of being processed, distributed 
and sorted to the addressee’s private letter box. It ha[s] friendly 
and affordable tariffs. It is easy to use, reliable and secure” (TPC, 
2004a). The TPC Web site for the period included related tables 
of domestic mail tariffs—the corporation’s term for postage 
charges—and schedules of rates for both economy and priority 
service for various weights and formats of mail pieces, such as 
letters, aerogrammes and postcards, printed matter, newspapers, 
small packets, literature for the blind, advertising mail, parcels, 
and fragile parcels (TPC, 2004a).

TPC offered economy mail service throughout the country but 
restricted priority mail service, noting:

Priority mail service is tailored to the needs of [a] specific 
customer segment; therefore it is for the following routes:

• Dar es Salaam/Korogwe/Tanga/Moshi/Arusha
• Dar es Salaam/Morogoro/Dodoma
• Dar es Salaam/Iringa/Makambako/Songea/Mbeya
• Dar es Salaam/Tabora/Kigoma
• Dar es Salaam/Shinyanga/Mwanza and
• Dar es Salaam/Zanzibar (TPC, 2004a).

The priority mail traveling along these routes received han-
dling matching several published guidelines:

• Accepted at the Post office counter or through authorized 
Postal Agents.

• Treated as most important, thus distributed before Ordi-
nary Mail.

• Conveyed by the speed[iest] means of transportation.
• Delivery is focused into the private letter box/bags, how-

ever Post office can arrange for physical delivery at an additional 
fee.

• Assures timely collection and delivery of the items into 
one’s private letter box.

• Assures for next day delivery (working days) (TPC, 
2004a).

Details of the treatment of priority parcels traveling by air 
included notes about routes, allowable weights, and visible des-
ignations of service, stating:

This service is offered in those same areas in which 
priority letter class service is provided (see above). Max-
imum allowable weight in this class is 30 kgs. Posting 
fees and destination tariffs, if any, apply, and a priority fee 
is charged for delivery of the parcel within twenty-four 
hours. … Remember: A blue label means priority deliv-
ery! (TPC, 2004a).

The final exclamation in this note provides a key clue for 
interpreting the traces of postal services offered to mail pieces: 
a blue priority-mail label flags domestic parcels that received 
priority-mail service.

The routes along which TPC offered priority-mail service all 
included Dar es Salaam and fell within Tanzania. The restriction 
to domestic routes matches up well with the listing of priority-mail 
rates for domestic mail pieces. The archived Web site for the pe-

Figure 1. Arusha to Cachan, France. Priority-mail label and “AIR MAIL” notation indicate the sender’s 
desired treatment for a mid-size letter postmarked 16 December 2004 (original: 232.0 mm × 158.0 mm). 
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riod, while it included rate tables for international destinations, 
provided no priority-mail rates for any foreign locations.

PRIORITY MSIL / TPC Label
An envelope, depicted in Figure 1 bears a priority-mail label, 

handwritten “AIR MAIL” notation, and four stamps supplying 
postage of 1700/= (Tanzanian shillings). The sender of the letter 
posted the mail piece to Cachan, France. The affixed priority-mail 
label, isolated in Fig. 2, below, matches in color the description 
included in the exclamation on the “Mail Business” page of the 
TPC Web site.

Figure 2. PRIORITY MAIL / TPC. Priority-mail label (origi-
nal: 48.0 mm × 21.0 mm) on a letter sent from Arusha to Cachan, 
France, 16 December 2004. “TPC” abbreviates the Tanzania Posts 
Corporation.

Explanation of Usage
The oddity of this use arises when one notes that the label 

appears on an international air-mail letter, while the TPC’s pub-
lished descriptions of services and rates for international air mail 
do not include priority-mail as an option (TPC, 2004b). One could, 
perhaps, attribute this usage to a one-time mistake. 

Figure 3. Reverse-side Markings. An Arusha circular date stamp 
and one oval registered-mail postmark (ARUSHA / 16 12 2004 / REG-
ISTERED / TANZANIA) on the back of mailing to Cachan.

The cover, however, comes from a collection of large enve-
lopes acquired online as a lot. This accumulation includes three 
other envelopes mailed to the same address in Cachan. The four 
uses spanned a period from 4 December 2003 to 8 May 2006. 
Three received postmarks in Arusha; one originated at the Meru 
Branch Office, Arusha.

TPC’s Web site listed rates for international deliveries. Postage 
for letters varied by weight and destination but did not distinguish 
among sizes of envelopes. Thus, from two archived Web pages 
captured 26 November 2004 and 9 May 2006, one can establish 
that the postage for a letter to Europe weighing more than 20 gm 
but not more than 50 gm was 1500/= in late 2004 (TPC, 2004b 
and 2006). Assuming that the rate did not fluctuate between these 
dates, one can conclude that the listed rate applied when the sender 
mailed the letter. Then, the 200/= difference between the air-mail 
rate and the franking could have been the amount charged for 
priority-mail service. The backs of the four envelopes with pri-
ority-mail labels all bear oval Arusha registered mail postmarks, 
as illustrated in Fig. 3, above. This practice may have been the 
method employed to indicate the application of priority-mail 
service to international air-mail letters. 

Several explanations can account for these uses. First, TPC 
may have maintained priority-mail service for international air 
mail that it did not list on its published schedule of rates. Then, 
postal clerks could have applied the labels to indicate sender 
requests for the desired treatment of letters and charged amounts 
equal to the difference between the air-mail rates and the total 
postage on the letters. Second, both senders and clerks may have 
assumed that priority-mail service for international air-mail let-
ters was a legitimate option and erred in requesting and adding 
the labels. A resolution of this mystery remains elusive. Even so, 
the letter, mailed to Soeur Catherine Vaucelle, Orantes de l’As-
somption, by a sender who included no return address, presents 
a clean usage of a mid-2000s blue-and-white priority-mail tied 
by a circular date stamp to a mid-size envelope mailed to France 
from Tanzania. 

References
Tanzania Posts Corporation, “Mail Business,” www.posta.

co.tz/MAL.htm, 23 September 2004; accessed through Internet 
Archive, web.archive.org, 19 May 2019.

Tanzania Posts Corporation, “International Airmail Services,” 
www.posta.co.tz/INTAIRMAILTARIF.htm, 15 July 2004; ac-
cessed through Internet Archive, web.archive.org, 19 May 2019.

Tanzania Posts Corporation, “International Airmail Services,” 
www.posta.co.tz/INTAIRMAILTARIF.htm, 9 May 2006; accessed 
through Internet Archive, web.archive.org, 19 May 2019.

If one wishes to learn more about the author, please look at 
the information included with his prior article in the January 2019 
newsletter.  David M. Frye (dfrye@widesky.biz)
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Labels
by Jerry Johnson

In the January 2018 issue of the Auxiliary Markings newsletter 
I showed a number of covers that used labels to inform recipients 
of problems associated with the delivery of their mail. Recently I 
obtained another interesting example of a label from 1908.

On November 27, 1908 there was a collision between the 
steel freighter Georgic (White Star line) and the steamer Finance 
(Panama line) in a thick fog off of Sandy Hook. The prow of the 
Georgic penetrated the side of the Finance and the Finance sunk 
within 10 minutes. Three passengers died in the accident. Some of 

the mail was recovered and the Post Office in New York applied 
the label shown in Figure 1.  It reads: “The piece of mail herewith 
was recovered from wreck of Steamer Finance, which was sunk 
through collision with Steamer Georgic, Thursday, Nov. 28, 1908.”

The cover was addressed to a person in Chile. The CDS on 
the back of the cover shows that it was received on July 7, 1909.

Information regarding the accident was found at GenDisasters.
com.

An Interesting Story of Matching Misplaced Envelope Contents
byTony Wawrukiewicz

The three handstamps 
on this cover from Aus-
tralia to Oklahoma City 
tell a fascinating story. 
It was first ‘RECEIVED 
U N S E A L E D  AT  / 
OKLAHOMA CITY, 
OK.’ Then it was not-
ed to be ‘RECEIVED 
WITHOUT CONTENTS 
/  AT O K L A H O M A 
CITY, OKLAHOMA.’ 
However, apparently, 
the contents were found 
and placed back in the 
envelope, and thus they 
were ‘REMATCHED’ 
with the envelope.
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Rhodesia ‘NO SERVICE’ to Mozambique
by Mark M. Loomis

The “Unilateral Declaration of Independence” by the white 
minority government of Rhodesia on November 11, 1965 triggered 
a number of sanctions by the world community including the 
implementation of postal sanctions. One of the sanctions – and 
the one utilized by Great Britain - was to treat stamps issued by 
Rhodesia as “illegal” and, therefore, “invalid.” This resulted in 
the imposition of surcharges. 

The cover illustrated is an example of the other postal sanc-
tion put in place by several African nations and some communist 
countries, which suspended mail service to/from Rhodesia all 
together. Mail addressed to those countries from Rhodesia would 
generally be endorsed with a ‘SERVICE SUSPENDED’ hand-
stamp by the Rhodesia postal authorities and returned to sender. 
More infrequently, the Rhodesian post office would use the more 
permanent sounding ‘NO SERVICE’ hand stamp illustrated. The 
sanctioning countries followed a similar process. 

Along with South Africa, Mozambique was initially an ally 
of Rhodesia. Following a military coup in Portugal in 1974, 
however, and the return to Portugal of a large number of peoples 
of Portuguese descent, FRELIMO (The Front for the Liberation 
of Mozambique) seized control of the country. This resulted in a 
civil war which was joined by Rhodesia in support of the colo-
nial faction. This, in turn, led to a closure of the border between 
Rhodesia and Mozambique on March 3, 1976. One consequence 
was that Mozambique joined other countries in suspending postal 
service to/from Rhodesia. It appears that within a few months, 
mail service was resumed, being routed through South Africa.  
The earliest known date of a Rhodesia endorsed ‘NO SERVICE’ 
to Mozambique is 22 APR 76. The latest known date is the date 
of the illustrated cover, 5 MAY 76.

No Mailing Address...No Return Address...No Problem for the USPS
by Paul Albright

The interstate, nonprofit organization where I once worked 
moved to a new location in 2001 and invited constituents to 
an open house. Accidentally, postage was applied to several 
envelopes, which were mailed without any address on them. 

Finding unaddressed mail in the system, the USPS 
stamped ‘Return for better address’ and delivered them to 
the Western Interstate Commission for Higher Education 
(WICHE) in Boulder, CO. But there was no return address on 
the envelopes. How did the post office know where to return 
this unaddressed mail?  

The answer appears to be the use of transparent envelopes 
that contained the invitation. While WICHE’s name cannot 
be discerned, the building’s address (2520 55th Street) can 
be seen inside the sealed envelope upon close examination. 
Someone at USPS took the time to examine the back of these 
unaddressed envelopes to spot the building address through 
the translucent envelope. 

I know the stamped, unaddressed envelopes were returned 
to the sender (WICHE) because I found three of them all 
marked ‘Return for better address’ this January as I was 
curating almost 70 years of the organization’s paper files for 
digitization. 

Although I retired from WICHE in 1997 (and have been 
called back several times as a consultant), I do not recall 
receiving an invitation to the open house in 2001. I wonder 
if one of these invitations was supposed to be mine.

(Editor’s Comment: Readers are asked to glance at the 
cover on Page 12 of this newsletter. Both of these examples 
illustrate the reality of no address and how this can play out. 
There are two different but similar stories with interesting 
results).
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A Few Canadian Dead Letter Office Markings and Their Story, 1899 - 1951
by Tony Wawrukiewicz

This is a series of examples as to how the Canadian Dead Letter 
office handled some items that reached it. I have done a great deal 
of research into the manner in which the U.S. DLO functions, but 
there will be a certain amount of guessing on my part for that of 
Canada. The 1899 domestic cover in Figure 1 was unpaid 2¢ as 
the invalid stamps were ‘previously used.’ Since there was no 
return address, it was sent to the Montreal DL Branch where the 
writer was found and the cover returned to him for 2¢ postage due.

     Figure 1

Next, in Figure 2, is a Canadian domestic 1925 letter from 
Dauphin, Manitoba to East Bay, Manitoba. It was not claimed there 
and was forwarded to Lansing, Mich., with no postage due for the 
forwarding as the 3¢ rate to the U.S. was the Canadian domestic 
rate. It was unclaimed in Lansing and with an inadequate return 
address was sent to the Ottawa, Canada DLO where the letter was 
presumably opened, the writer found, and the letter returned. It is 
unclear to me in which city the ‘UNCLAIMED / REBUT’ hand-
stamp was placed, because, as we will see later, the word Rebut 
seems to be more commonly seen used in Canada than the U.S.

   Figure 2

In Figure 3 is a domestic Canadian airmail letter meant to go 
airmail (airmail stamp). However, ‘AIR FLIGHT ABANDONED 
/ LETTER RETURNED.’ This makes no sense to me as the let-
ter could be sent on by surface mail. It wasn’t, so a return was 
attempted. Without a return address, this was not possible so the 
letter was sent to the Ottawa DLO (the same hs is on the letter’s 
reverse as found on the cover in Figure 2). So the writer was found 
at the DLO, and the letter returned to the writer.

        
   Figure 3

In Figure 4 is another Canadian DLO item that requires some 
further speculation on my part. 
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      Figure 4 

Initially, the Figure 4 letter was a 1951 airmail letter from 
the Netherlands to an addressee on a ship in England, arriving in 
England on July  4, 1951. Apparently, the addressee and his ship 
had departed and so the letter was readdressed care of a shipping 
company in Vancouver, B.C. By the Vancouver cancel on the re-
verse, the letter arrived there on July 11. Since airmail forwarding 
required payment of a new airmail postage, and none was placed, 
the forwarding must have been by surface mail.

A manuscript hs indicates that the addressee had ‘Left Ship.’ A 
reposted cancel was incompletely placed on July 13, and instead 
the letter was sent to the Vancouver office of ‘UNDELIVERED 
MAIL’ (on July 19). That office finally sent the undeliverable letter 
to the Montreal, Canada DLO ‘BUREAU DES REBUT.’ Their 

function was to return undeliverable foreign mail to the sender. 
This they did, on July 26, because the sender’s address was on the 
cover’s reverse. This cover received quite the workout.

 

     Figure 5
In Figure 5 is a Dec. 1951 letter from Poland to Canada. The 

return address was on the back of the cover. The address was in-
adequate because it had the province of Ontario listed but no city. 
The exchange post office placed the handstamp (hs) ‘RETURNED 
FOR BETTER DIRECTION / RENVOYE POUR MEILLEURE / 
ADRESSE.’ Someone there then crossed off this hs and and placed 
‘try Toronto.’ This apparently was unsuccessful, and the letter went 
to the Montreal, Canada DLO ‘BUREAU DES REBUTS’ for the 
return of the undeliverable letter to the writer.

This discussion of the actions of the Canadian DLO has been 
very challenging to me, as I was having to make some major 
assumptions as I wrote it. My understanding was enhanced by a 
private communication with a Canadian expert on the Canadian 
DLO service, Gary Steele.

A Misdirected Letter That Was Finally Delivered
by Tony Wawrukiewicz

This is a 1955 airmail letter from Liechtenstein to the U.S. Initially, 
there was ‘NO STATE NAMED’ when it arrived at the exchange city of 
New York. However, it is assumed that someone there recognised that 
Denton was in Texas, and the state name was placed. At the same time, 
before the state of Texas was placed, the letter was at first thought to be 
misdirected and the other handstamp was also placed (‘Retour Misdirected 
/ Rebut (Address incorrect)’). However, once 
Texas was now correctly placed, the two hs 
were correctly obliterated, and the letter was 
sent on to delivery.

By the way, the word rebuts indi-
cates that a foreign item was undeliver-
able. In this case, this was a temporary 
issue. I’m guessing that its use by the 
Canadian DLO (see previous article) 
presumably refers to its handling of 
undeliverable items.
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This Letter Was Delayed Due to the Immigration VISA Lottery
by David G. Lenze

The letter in Figure 1 displays a red rubber-stamp marking 
which reads: ‘This Letter Was Delayed Due / To The Immigration 
VISA Lottery / Program (AA-1). We Regret / Any Inconvenience. 
/ USPS / Northern Virginia Division / Merrifield, VA 22081-9996.’

The 1991 Immigration Visa Lottery was a lottery held by the 
U.S. State Department to distribute 40,000 immigrant visas as 
authorized by the Immigration Act of 1990. The State Department 
set a one-week period—from 12:01 a.m., October 14, to 11:59 
p.m., October 20, 1991—during which it would accept applica-
tions for the visas by mail. Applications were to be sent to a post 
office box at Merrifield, Virginia. The Department stated that 
any mail received at its post office box before or after this period 
would not be processed.

The State Department predicted that it would receive between 
5 and 7 million applications. As it turned out, it received 23.7 
million applications (there was no limit on the number of appli-
cations an individual could mail). Only 11.6 million of these were 
received during the application period, another 9.4 million were 
received beforehand and 2.7 million were received afterwards.

It was possible to determine the 40,000 successful applicants 
after opening 412,500 of the letters received during the application 
period. The other letters were stored in three warehouses to be 
destroyed after 90 days.

Meanwhile the police began quietly investigating a mysteri-
ous case of nearly 15,000 unpaid Arlington County water bills: 
in mid-November, large numbers of customers began calling the 
county to complain about the late notices they received when in 
fact they had mailed their payments on time.

On December 10, the county received the first batch of letters 
with the illustrated auxiliary marking and so learned what had 
happened to the wayward checks. The letters bore mid-October 
postmarks confirming the claims of the bill payers.

A spokesman for the Merrifield post office told a reporter from 
the Washington Post that the letters were among 40,000 to 180,000 
letters that may have been lost among the visa applications. After 
random samples of the warehoused letters indicated that from 0.25 
to 1 percent of the letters were misrouted, the post office began a 
piece-by-piece search for missent mail. The spokesman said that 
normally customers return missent mail to the post office.

The cover in this article is franked with an official mail 29 
cent Hasler meter stamp, licensed in Washington DC, and dated 
October 11, ‘91 (the nine is misaligned and the meter stamp itself 
was applied inadvertently to the lower left corner of the envelope). 
The letter is addressed to Flint, MI 48502. The barcode near the 
bottom edge of the letter is also for 48502.

The reverse side displays the letters ZC in blue applied to the 
cover by a letter sorting machine and a NO VA MSC 220 postmark 
dated 14 DEC 1991.

References: Charles W. Hall, “Arlington loses checks in im-
migration lottery,” Washington Post, December 11, 1991, p.D4A 
and U. S. General Accounting Office.

‘NOT ADDRESSED’
by Tony Wawrukiewicz

This is a 1980 New Zealand letter that is a third-class item paid 
by permit. It is so badly addressed that a handstamp “Return for 
Better Address’ would not do it justice because it has no address. 

Because of this it was ‘RETURN TO SENDER.’


